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SUPERIOR COURT FOR THE STATE OF CALIFORNIA

FOR THE COUNTY OF LOS ANGELES

CECILIA NAVARRO,
Plaintiff,
vs.

AAA LIFE INSURANCE COMPANY; and
DOES 1 to 10 inclusive,

Defendants.
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BC614713

Case No.:

COMPLAINT AND DEMAND FOR
JURY TRIAL

1. BREACH OF THE IMPLIED
COVENANT OF GOOD FAITH AND
FAIR DEALING

2. BREACH OF CONTRACTUAL DUTY
TOPAY A COVERED CLAIM
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INTRODUCTION

1.  This case arises from the corporate practice of Defendant AAA Life Insurance
Company (AAA) of systematically rescinding life insurance policies to increase profits by
depriving beneficiaries, such as Plaintiff Cecilia Navarro (Cecilia), of their benefits.

2. AAA exploits a system wherein it issues life insurance policies based only on a
simple one-page mail solicitation without conducting any underwriting upfront. Upon
completion of a mail solicitation questionnaire, AAA immediately issues a policy and begins
taking premiums without conducting any further investigation. AAA fails to resolve any
questions raised by the questionnaire responses, and only reviews the completeness and accuracy
of the questionnaire if a claim is submitted within the first two years of the policy term. If an
applicant dies in the first two years, AAA undertakes an aggressive investigation to search for
any question that was answered incorrectly on the mail solicitation questionnaire. AAA then
rescinds any policy where a non-disclosure is discovered, without conducting any further
investigation to determine why the information was left off the mail solicitation questionnaire. If
necessary, AAA will even use conclusory and inconsistent information to engineer a specious
basis for its rescission.

3. Cecilia is just one victim of this scheme. In October 2014, Cecilia purchased a
$50,000 life insurance policy from AAA on the life of her husband, Esteban Navarro (Steve).
Cecilia answered a mail solicitation from AAA, which included a simple one-page questionnaire.
Cecilia filled out the questionnaire and checked the boxes to indicate that Steve had used
nicotine in the prior 12 months and, in within 5 years, had been “advised by a member of the
medical profession to have any surgery, treatment, follow-up test, hospital care, or medical
investigations that [were] still pending for any abnormalities.” AAA never inquired about these
two responses or followed-up with Cecilia or Steve to have them fill out a full application form.
AAA also did not conduct a medical examination or do any medical underwriting before
approving Steve’s questionnaire. Instead, AAA immediately approved Steve for coverage as

soon as Cecilia returned the mail solicitation.

4. Months later, in December 2014, Steve passed away from esophageal cancer. After

2
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Steve’s death, Cecilia filed a claim with AAA for the benefit of the life insurance policy.

5. Instead of paying the claim, AAA undertook a claim investigation focused
exclusively on uncovering evidence to justify a rescission of the policy and a denial of the claim.
AAA rescinded Steve’s policy despite the fact that it had no legal basis for the rescission.

THE PARTIES

6.  Plaintiff, Cecilia Navarro is and at all relevant times was a resident of the city of
Oxnard, county of Ventura, state of California.

7. Defendant, AAA Life Insurance Company, is a corporation duly organized and
existing under the laws of the state of Michigan and is authorized to transact and is transacting
the business of insurance in the state of California.

8.  The true names and capacities, whether individual, corporate, associate or otherwise,
of DOE defendants 1 through 10, inclusive, are unknown to Cecilia, who therefore sues these
defendants by such fictitious names. Cecilia alleges upon information and belief that each of the
DOE defendants is legally responsible in some manner for the events and happenings referred to
herein and will ask leave of this court to amend this complaint to insert their true names and
capacities when the same become known.

9. At all relevant times, AAA and the DOE defendants were the agents and employees
of each of the remaining defendants and were at all times acting within the purpose and scope of
said agency and employment, and each defendant has ratified and approved the acts of said
agent.

FACTUAL BACKGROUND
10. In September 2014, Cecilia received a life insurance solicitation in the mail from
AAA. The life insurance offer was included at the top of a short five-part health questionnaire.
Deciding to insure the life of her husband, Estaban Navarro (Steve), Cecilia filled out the one-
page questionnaire and returned it to AAA on October 10, 2014.
11.  On the mail solicitation questionnaire, Cecilia checked the appropriate boxes to
indicate that Steve had used nicotine in the prior 12 months and, with the last 5 years, had been

“advised by a member of the medical profession to have any surgery, treatment, follow-up test,

3
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hospital care, or medical investigations that [were] still pending for any abnormalities.” AAA
never followed up with Cecilia or Steve about any of the responses given on the questionnaire.

12.  Instead, AAA immediately approved Steve for coverage and began charging Cecilia
premiums. AAA did not conduct a medical examination or do any medical underwriting before
approving Steve’s questionnaire. AAA also never followed up with Steve to have him fill out a
full life insurance application form.

13.  On October 16, 2014, AAA issued Certificate #4026855835 (the Policy) in the
amount of $50,000. Cecilia was listed as the owner and sole beneficiary. Cecilia timely paid all
premiums due under the Policy.

14.  Two months later, on December 2, 2014, Steve tragically passed away from
esophageal cancer.

15.  Cecilia promptly called AAA to inquire about filing a claim for benefits under the
Policy.

16. On December 18, 2014, AAA sent Cecilia an official letter listing the required
documents to be submitted with her claim. It also stated that because the death occurred in the
first two policy years, an investigation would need to be conducted. The letter informed Cecilia
that she would be contacted by a private investigator who would be obtaining all of Steve’s
medical and vehicular records. AAA also requested, for the first time, the name and address of
Steve’s treating physician. AAA required this information during the claims investigation even
though none of this information was asked for on the short AAA questionnaire or obtained prior
to issuing coverage.

17. AAA’s standard practice is to accept applicants without conducting a medical exam
or any medical underwriting. AAA relies completely on its compound and confusing
questionnaire, which does not even ask for critical medical underwriting information like the
applicant’s last physicians visit or the physician’s contact information.

18.  Then after a claim is made, AAA hires a private investigator to conduct a routine
investigation of the applicant’s insurability. AAA’s private investigator obtains an applicant’s

medical records and searches the records for possible discrepancies with the medical history

4
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asked for on the mail solicitation questionnaire. This process, which aims to determine
insurability after the insured dies and the beneficiary makes a claim for benefits, is against
public policy in California.

19.  AAA routinely performs this unlawful insurability investigation on all claims it
receives within the first two years of a life insurance policy. AAA does so with only one aim: to
rescind policies. AAA rescinds policies, such as Cecilia’s, in order to save money. AAA thereby
purposefully uses its claim department to save money and increase profits.

20. In many cases, such as this one, AAA rescinds policies without having any basis for
the rescission. For instance, on May 29, 2015, after a five-month investigation, AAA sent Cecilia
a letter rescinding the Policy. The letter stated that its claim investigation discovered that Cecilia
failed to disclose material information on the questionnaire with respect to Steve’s medical
history.

21.  Cecilia did not misrepresent any information on the questionnaire. Furthermore,
Cecilia answered all questions honestly and in good faith, and to the best of her ability.

22.  Alternatively, Cecilia did not appreciate the consequences of the answers she
provided. At the time Cecilia completed the questionnaire, she was not aware of any medical
conditions other than those disclosed. Consequently, the basis for the rescission, that Cecilia did
not fully disclose Steve’s medical conditions on the mail solicitation questionnaire, is false.

23.  Cecilia is informed and believes and thereon alleges that AAA’s investigation was
nothing more than a fishing expedition to justify a rescission of the Policy. Further, the health
history questions on AAA’s questionnaire are compound, overbroad, convoluted, permit only
“yes” or “no” responses, and are unintelligible to persons of ordinary intelligence. The
questionnaires are a trap for persons who cannot not fully understand the meaning of the
questions or appreciate the consequences of the answers provided.

24.  AAA also unlawfully rescinded the Policy by calling an immaterial risk material.

25.  As aresult of AAA’s wrongful rescission and unreasonable claim denial, Cecilia was

compelled to instigate this litigation in order to receive the benefit of the Policy.

5
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26.  Additionally, Cecilia has suffered emotional distress as a result of AAA’s

unreasonable claim denial.

FIRST CAUSE OF ACTION:

BREACH OF THE DUTY OF GOOD FAITH AND FAIR DEALING

27.  Cecilia refers to all preceding paragraphs, inclusive, and incorporates them as if set

forth in full in this cause of action.

28.  AAA breached its duty of good faith and fair dealing owed to the Cecilia in the

following respects:

(a)

(b)

(©)

@

®

€y)

()

Failing to perform and full, fair, and thorough investigation of Steve’s medical
history and Cecilia’s claim;

Claiming that Cecilia misrepresented information on the Policy application in
order to justify a rescission and claim denial, even though there was no
misrepresentation on the application;

Unreasonably and in bad faith withholding benefits due under the Policy
without proper cause;

Unreasonably and in bad faith failing to consider its insured’s interests at least
as much as its own in handling Cecilia’s claim;

Unreasonably and in bad faith failing to diligently search for reasons to support
Cecilia’s claim and instead proactively searching for ways to deny the claim;
Unreasonably and in bad faith misstating and misrepresenting to Cecilia the
law in California regarding rescission and the incontestability of life insurance
policies;

Unreasonably and in bad faith waiting to determine insurability only after the
policyholder dies and the beneficiary makes a claim for benefits in order to
engineer the rescission of policies;

Unreasonably and in bad faith ignoring crucial information that would have

supported Cecilia’s claim.
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29.  Cecilia is informed and believes and thereon alleges that AAA breached its duty of
good faith and fair dealing owed to her by other acts or omissions of which Cecilia is presently
unaware and which will be shown according to proof at the time of trial.

30. AAA furthermore committed institutional bad faith. AAA’s institutional bad faith
amounts to reprehensible conduct because the conduct is part of a repeated pattern of unfair
practices and not an isolated occurrence. The pattern of unfair practices constitutes a conscious
course of wrongful conduct that is firmly grounded in the established company policy of AAA.

31. AAA’s institutional bad faith includes engaging in the routine process of waiting to
determine insurability only affer the policyholder dies and the beneficiary makes a claim for
benefits on all claims it receives within the first two years of a life insurance policy. AAA has
made a business decision to issue its insurance policies based only off of a compound short-form
questionnaire contained on a mail solicitation, without conducting any medical underwriting
upfront. Instead, AAA’s corporate practice is to wait and see if a claim is made during the first
two years, then initiate a routine insurability investigation to search for any possible non-
disclosure or misstatement that can be used to rescind the policy. By engaging in this practice, it
is clear that AAA has created a mail solicitation questionnaire that serves as a trap for rescission,
rather than as an underwriting tool.

32.  AAA’s institutional bad faith includes using its claim department to achieve a certain
number or percentage of rescissions per year in order to save money and increase profits.

33. AAA’s conduct was undertaken by its deputies or managing agents, who were
responsible for claims supervision and operations, communications and decisions. This conduct
was undertaken on behalf of AAA. AAA further had advance knowledge of the actions and
conduct of said individuals whose actions and conduct were ratified, authorized and approved by
managing agents whose precise identities are unknown to Cecilia at this time and therefore
indentified and designated herein as DOES 1 through 10, inclusive.

34.  As a proximate result of the aforementioned unreasonable conduct of AAA, Cecilia
has suffered and will continue to suffer damages. These damages include, but are not limited to,

interest on the withheld payments due under the Policy and other special, economic and
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consequential damages, of a total amount to be shown at trial.

35.  As a further proximate result of the unreasonable conduct of AAA, Cecilia was
compelled to retain legal counsel to obtain the benefits due under the Policy. Therefore, AAA is
liable to Cecilia for those attorneys’ fees, witness fees and costs of litigation reasonably
necessary and incurred by Cecilia in order to obtain the Policy benefits.

36. AAA intended its conduct to cause injury to Cecilia. Alternatively, AAA engaged in
despicable conduct carried out with a willful and conscious disregard of Cecilia’s rights or
subjected Cecilia to cruel and unjust hardship in conscious disregard of Cecilia’s rights.
Alternatively, AAA’s conduct constituted an intentional misrepresentation, deceit or
concealment of a material fact known to AAA with the intention of depriving Cecilia of
property, legal rights, or of causing other injury. AAA’s conduct therefore constitutes malice,
oppression or fraud under California Civil Code §3294, entitling Cecilia to punitive damages in

an amount appropriate to punish or set an example of Defendant and deter future similar conduct.

SECOND CAUSE OF ACTION:
BREACH OF CONTRACTUAL DUTY TO PAY A COVERED CLAIM

37.  Cecilia refers to all preceding paragraphs, inclusive, and incorporates them as if set
forth in full in this cause of action.

38. AAA owed duties and obligations to Cecilia under the Policy.

39,  Cecilia performed all her obligations under and satisfied all conditions of the Policy.

40. AAA breached the terms and provisions of the Policy by failing and refusing to pay
the benefit of the policy as set forth in the First Cause of Action, incorporated herein by

reference.

41,  As a direct and proximate result of AAA’s conduct and breach of its contractual
obligations, Cecilia has suffered damages in an amount to be determined according to proof at

trial.

PRAYER FOR RELIEF
Cecilia respectfully requests that this court enter judgment against each defendant. The

final judgment should set forth the following relief:
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1. Damages for breach of contract in the amount of the benefit due under the Policy,
plus interest;

2. General and special damages and pre-judgment and post-judgment interest for breach
of the implied covenant of good faith and fair dealing;

3. Punitive and exemplary damages for breach of the implied covenant of good faith and
fair dealing in an amount to be determined at trial;

4. Attorney fees incurred, pursuant to Brandt v. Superior Court (1985) 37 Cal.3d 813;

5. Costs of suit incurred herein; and

6. Such other and further relief as the court deems just and propet.

Dated: March 24, 2016 SHERNOFF BIDART ECHEVERRIA BENTLEY LLP

F&\E'k %\’

WILLIAM M. SHERNOFF
TRAVIS M. CORBY
COOPER JOHNSON
Attorneys for Plaintiff
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JURY DEMAND

Plaintiff hereby demands a trial by jury on all causes of action that can be heard by a jury.

Dated: March 24, 2016 SH ERX\%E'F BIDART E )HEVERR.IA BENTLEY LLP
N i b
By: i P‘\ /

WILLIAM M. SHERNOFF
TRAVIS M. CORBY
COOPER JOHNSON
Attorneys for Plaintiff
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Navarro v. AAA Life Insurance Company, et al.

CASE NUMBER

A B (o
Civil Case Cover Sheet Type of Action Applicable Reasons -
Category No. (Check only one) See Step 3 Above
Business Tort (07) 00 A6029 Other Commercial/Business Tort (not fraud/breach of contract) 1. 3.
£5
2= Civil Rights (08) O A6005 Civil Rights/Discrimination 1,2,3.
=
2%
(43
E..n Defamation (13) O A6010 Defamation (slander/libel) 1.,2,3
3 3
=5
=5 Fraud (16) O A6013 Fraud (no contract) 1.,2,3
S =
o=
g D O A6017 Legal Malpractice 1,2,3
a & Professional Negligence (25)
= 5 O A6050 Other Professional Malpractice (not medical or legal) 1.2,3
24
Other (35) O A6025 Other Non-Personal Injury/Property Damage tort 2.3.
_—————— —_————————
f{:; Wrongful Termination (36) O A6037 Wrongful Termination 12,3
E
>
= O A6024 Other Employment Complaint Case 1.,2,3
g' Other Employment (15)
Wi O A6109 Labor Commissioner Appeals 10.
O AB004 Breach of Rental/Lease Contract (not unlawful detainer or wrongful
SO 2,5
eviction)
Breach of Contract/ Warrant
y O A6008 Contract/Warranty Breach -Seller Plaintiff (no fraud/negligence 2.5
(06)
(not insurance) O A6019 Negligent Breach of Contract/Warranty (no fraud) 142,48
O A6028 Other Breach of Contract/Warranty (not fraud or negligence) T 2a5s
§ [0 A6002 Collections Case-Seller Plaintiff 2,5,6.
€ Collections (09)
8 O A6012 Other Promissory Note/Collections Case 2, 5.
Insurance Coverage (18) M A6015 Insurance Coverage (not complex) 1@ 5., 8.
O A6009 Contractual Fraud 1.,2,3,5
Other Contract (37) 0O A6031 Tortious Interference 1,2.,3,56
O A6027 Other Contract Dispute(not breach/insurance/fraud/negligence) 1.,2,3,8
I R —————
—_—
Eminent Domain/inverse - - P
Condemnation (14) O A7300 Eminent Domain/Condemnation Number of parcels 2.
&
g Wrongful Eviction (33) O A6023 Wrongful Eviction Case 2., 6.
o
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s O A6018 Mortgage Foreclosure
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o Other Real Property (26) O A6032 Quiet Title
O A6060 Other Real Property (not eminent domain, landlord/tenant, foreclosure) | 2., 6.
= Unlawful Dete:i:;e)r-Commercial O A6021 Unlawful Detainer-Commercial (not drugs or wrongful eviction) 2,6,
[
=
§ Unlawful Detzr;;:r—Resndentlal O A6020 Unlawful Detainer-Residential (not drugs or wrongful eviction) 2.,6.
=
Unlawful Detainer- .
E Post-Foreclosure (34) O A6020F Unlawful Detainer-Post-Foreclosure 2.6
=1
Unlawful Detainer-Drugs (38) | O A6022 Unlawful Detainer-Drugs 2., 6.
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Asset Forfeiture (05) O A6108 Asset Forfeiture Case 2., 6.
% Petition re Arbitration (11) O A6115 Petition to Compel/Confirm/Vacate Arbitration 2,5
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o O A6151 Writ - Administrative Mandamus 2,8
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;g Writ of Mandate (02) O A6152 Wit - Mandamus on Limited Court Case Matter 2.
3 O A6153 Wit - Other Limited Court Case Review 2.
Other Judicial Review (39) O A6150 Other Writ /Judicial Review 2,8,
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it O A6000 Other Civil Complaint (non-tort/non-complex) 14 24 84
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Governance (21) O A6113 Partnership and Corporate Governance Case 2,8
” O A6121 Civil Harassment 2,3.,9.
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§ S O A6123 Workplace Harassment 2.3.9.
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°® O A6124 Elder/Dependent Adult Abuse Case 2.,3,9.
% a Other Petitions P
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Item IIl. Statement of Location: Enter the address of the accident, party's residence or place of business, performance, or other
circumstance indicated in Item 11., Step 3 on Page 1, as the proper reason for filing in the court location you selected.

ADDRESS:

REASON: Check the appropriate boxes for the numbers shown | 2620 Ruby Dr.
under Column C for the type of actlon that you have selected for
this case.

01. @2. O3. O4. O5. Oe6. O7. 8. [O09. 10.

CITY: STATE: 2ZIP CODE:
Oxnard CA 93030

Item IV. Declaration of Assignment: | declare under penalty of perjury under the laws of the State of California that the foregoing is true
and correct and that the above-entitled matter is properly filed for assignment to the Los Angeles Superor coyrthouse in the
Central District of the Superior Court of California, County of Los Angeles [Code Civ. Proc., § 392 et seq., and Local
Rule 2.0, subds. (b}, {c) and (d)].

!
\<\ . r\\ () Ly
pt | :
Dated: March 24, 2016 VRN I 7 |

(SIGNATURE OF ATTORNEY/FILING PARTY)
ghes

PLEASE HAVE THE FOLLOWING ITEMS COMPLETED AND READY TO BE FILED IN ORDER TO PROPERLY
COMMENCE YOUR NEW COURT CASE:

1. Original Complaint or Petition.

2. Iffiling a Complaint, a completed Summons form for issuance by the Clerk.
3. Civil Case Cover Sheet, Judicial Council form CM-010.
4

Civil Case Cover Sheet Addendum and Statement of Location form, LACIV 109, LASC Approved 03-04 (Rev.
03/11).

Payment in full of the filing fee, unless fees have been waived.

o

6. A signed order appointing the Guardian ad Litem, Judicial Council form CIV-010, if the plaintiff or petitioner is a
minor under 18 years of age will be required by Court in order to issue a summons.

7. Additional copies of documents to be conformed by the Clerk. Copies of the cover sheet and this addendum
must be served along with the summons and complaint, or other initiating pleading in the case.
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SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES
NOTICE OF CASE ASSIGNMENT - UNLIMITED CIVIL CASE (NON-CLASS ACTION)

Case Number Bc 6 1 4 71 8

Your case is assigned for all purposes to the judge indiclted‘;:::\:: There Is more lnformati[:n on the reverse side of this form.
ASSIGNED JUDGE DEPT ROOM ASSIGNED JUDGE DEPT ROOM
Hon. Kevin C, Brazile 1 534 Hon. Elizabeth Allen White 48 506
Hon. Barbara A. Meiers 12 636 Hon. Deirdre Hill 49 509
Hon, Terry A. Green 14 300 Hon. Teresa A. Beaudet 50 508
Hon. Richard Fruin 15 307 Hon. Michael J. Raphael 51 511
Hon. Rita Miller 16 306 Hon. Susan Bryant-Deason §2 " 510
Hon. Richard E. Rico 17 309 Hon. Steven J. Kleifield 53 513
Hon. Stephanie Bowick 19 1 Hon. Ernest M. Hiroshige 54 512
Hon, Dalila Corral Lyons 20 310 Hon. Malcolm H. Mackey 55 515
Hon, Robert L. Hess 24 314 Hon. Michael Johnsen 86 514
Hon, Yvette M. Palazuelos 28 318 Hon. John P. Deyle 58 516
Hon. Barbara Scheper 30 400 Hon. Gregory Keosian 61 732
Hon. Samantha Jessner k) 407 Hon. Michael L. Stern 62 600
Hon. Daniel S. Murphy 32 406 Hon. Mark Mooney 68 617
Hon. Michael P. Linfleld 34 408 Hon. Willlam F. Fahey 69 621
Hon. Gregory Alarcon 36 410 Hon. Suzanne G. Bruguera 71 729
Hon. Marc Marmaro 37 -413 Hon. Ruth Ann Kwan 72 731
Hon. Maureen Duffy-Lewis 38 412 Hon. Rafael Ongkeko 73 733
Hon. Elizabeth Feffer 39 415 Hon. Teresa Sanchez-Gordon 74 738
Hon. Michelle R. Rosenblatt 40 414 Hon. Gail Ruderman Feuer 78 730
Hon. Holly E. Kendig 42 416
mel Red Recana 45 \529 Hon, Emile H. Elias 324 CCW

/ i Hon. Frederick C. Shaller - 46 A 500 ;l:::::i’t;n‘:lcl‘);;ogag;l:’x
Hon. Debre K. Weintraub Y 507 ‘é:::;;::;?t::;?::;ﬁn 324 CcCcwW

*Complex

All non-class action cases designated as provisionally complex are forwarded to the Supervising Judge of the Complex Litigation Program
located in the Central Civil West Courthouse (600 S. Commonweslth Ave., Los Angeles 9000S), for complex/non-complex determination
pursuant to Local Rule 3.3(k). This procedure is for the purpose of assessing whether or not the case s complex within the meaning of
California Rules of Court, rule 3.400. Depending on the outcome of that assessment, the case may be reassigned to one of the judges of the
Complex Litigation Program or reassigned randomly to a court in the Central District,

Given to the Plaintiff/Cross-Complainant/Attorney of RecrwARn 2 4 Zn lﬁ SHERRI R. CARTER, Ekecutive Officer/Clerk

By C‘Q » Deputy Clerk

LACIV CCH 190 (Rev.02/16) - NOTICE OF CASE ASSIGNMENT —
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INSTRUCTIONS FOR HANDLING UNLIMITED CIVIL CASES

The following critical provisions of the Chapter Three Rules, as applicable in the Central District, are summarized for your assistance.

APPLICATION
The Chapter Three Rules were effective January 1, 1994, They apply to all general civil cases.

PRIOR OVER OTHER RULES
The Chapter Three Rules shall have priority over all other Local Rules to the extent the others are inconsistent.

CHALLENGE TO ASSIGNED JUDGE

A challenge under Code of Civil Procedure section 170.6 must be made within 18 days after notice of assignment for all purposes to &
Judge, or if a party has not yet appeared, within 15 days of the first appearance.

TIME STANDARDS

Cases assigned to the Individual Calendaring Court will be subject to processing under the following time standards:

COMPLAINTS: All complaints shall be served within 60 days of filing and proof of service shall be filed within 90 days of filing.

CROSS-COMPLAINTS: Without leave of court first being obtained, no cross-complaint may be filed by any party after their answer is
filed. Cross-complaints shall be served within 30 days of the filing date and a proof of service filed within 60 days of the filing date.

A Status Conference will be scheduled by the assigned Independent Calendar Judge no later than 270 days after the filing of the complaint.
Counsel must be fully prepared to discuss the following issues: alternative dispute resolution, bifurcation, settlement, trial date, and expert
witnesses,

Fl STATUS CONFEREN

The Court will require the parties at a status conference not more than 10 days before the trial to have timely filed and served all motions
in limine, bifurcation motions, statements of major evidentiary issues, dispositive motions, requested jury instructions, and special jury
instructions and special jury verdicts. These matters may be heard and resolved at this conference. At least 5 days before this conference,
counsel must also have exchanged lists of exhibits and witnesses and have submitted to the court a brief statement of the case to be read to
the jury panel as required by Chapter Eight of the Los Angeles Superior Court Rules.

SANCTIONS

The court will impose appropriate sanctions for the failure or refusal to comply with Chapter Three Rules, orders made by the Court, and
time standards or deadlines established by the Court or by the Chapter Three Rules. Such sanctions may be on a party or if appropriate on
counsel for the party,

This is not a complete delineation of the Chapter Three Rules, and adherence only to the above provisions is therefore not a
guarantee against the imposition of sanctions under Trial Court Delay Reduction. Careful reading and compliance with the
actual Chapter Rules is absolutely imperative.

LACIV CCH 190 (Rev.02/16) - NOTICE OF CASE ASSIGNMENT - Page 2 of 2
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VOLUNTARY EFFICIENT LITIGATION STIPULATIONS

The Early Organizational Meating Stipulation, Discovery
Rasolution Stipulation, and Motions in Limine Stipulation ara
voluntary stipulations antarad inte by the parties. The parties
may entgr into one, two, or all three of ihe slipulations;
however, they may not alter the stipulations as written,
becausa tha Court wants to ensure uniformiiy of application.
These stipulations are meant io encourage cooperation
balween the parties and to assist in rasolving issuas in a

manner that promotes aconomic case resolution and judicial
efficiency.

The ioliowing organizations sendorse tha goal of
promoting efficiency in litigation and ask that counsei
consider using these stipulations as & voluntary way (o
prornote communications and procedures among counss!
and with the court to fairly resolve issuss in their cases.

®Los Angeles County Bar Agsociation Litigation Section®

¥ Los Angeles County Bar Assoclation
Labor and Employment Law Saction®
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# Southern Californla Defense Counsel ¢
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NAME AND ADUREES OF ATTORNEY OR PARTY WATHOUT ATTORNEY! OTATE 2AR NUMBER Rasarved for Cluri's Flis Stamp

TELEPHONE NO.: FAX NO, (Optional).
E-MAIL ADDRESS (Optional):
ATTORNEY FOR (Nume):

SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES

COURTHOUSE ADDRESS:

PLAINTIFF:

DEFENDANT.

CASE NUMBER:

STIPULATION - DISCOVERY RESOLUTION

This stipulation Is intended to provide a fast and informal resolution of discovery issues
through limited paperwork and an Informal conference with the Court to aid In the
resolution of the issues.

The partles agree that:

1. Prior to the discovery cut-off in this action, no discovery motion shall be filed or heard unless
the moving party first makes a written request for an Informal Discovery Conference pursuant
to the terms of this stipulation.

2. At the Informal Discovery Conference the Court will consider the dispute presented by parties
and determine whether it can be resolved informally. Nothing set forth herein will preciude a
party from making a record at the conclusion of an Informal Discovery Conference, either
orally or in writing.

3. Following a reasonable and good faith attempt at an informal resolution of each issue to be
presented, a party may request an Informal Discovery Conference pursuant to the following
procedures:

a. The party requesting the Informal Discovery Conference will:

i. File a Request for Informal Discovery Conference with the clerk's office on the
approved form (copy aftached) and deliver a courtesy, conformed copy to the
assigned departiment;

il. Include a brief summary of the dispute and specify the relief requested; and

iii. Serve the opposing party pursuant to any authorized or agreed method of service
that ensures that the opposing party receives the Request for Informal Discovery
Conference na later than the next court day following the filing.

b. Any Answer to a Request for Informal Discovery Conference must:
i. Also be filed on the approved form (copy attached);
ii. Include a brief summary of why the requested relief should be denied;

CACIV 036 (new) -
LASC Approved 04/11 STIPULATION - DISCOVERY RESOLUTION
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SHORT TITLE: CARE NUMBER;

iii.  Be filed within two (2) court days of receipt of the Request; and

iv. Be served on the opposing party pursuant to any authorized or agreed upon
method of service that ensures that the opposing party recsives the Answer no
later than the next court day following the filing.

¢. No other pleadings, including but not limited to exhibits, declarations, or attachments, will
be accepted.

d. If the Court has not granted or denied the Request for Informal Discovery Conference
within ten (10) days following the flling of the Request, then it shall be deemed to have
been denied. [f the Court acts on the Request, the parties will be notified whether the
Request for Informal Discovery Conference has been granted or denied and, if granted,
the date and time of the Informal Discovery Conference, which must be within twenty (20)
days of the filing of the Request for Informal Discovery Conference.

e. If the conference is not held within twenty (20) days of the filing of the Request for
Informal Discovery Conference, unless extended by agreement of the parties and the
Court, then the Request for the Informal Discovery Conference shall be deemed fo have
been denied at that time.

4. If (a) the Court has denied a conference or (b) one of the time deadlines above has expired
without the Court having acted or (c) the Informal Discovery Conference is concluded without
resolving the dispute, then a party may file a discovery motion to address unresolved issues.

5. The parties hereby further agree that the time for making a metion to compel or other
discovery motion is tolled from the date of filing of the Request for Informal Discovery
Conference until (a) the request is denied or deemed denied or (b) twenty (20) days after the
filing of the Request for Informal Discovery Conference, whichever is earlier, unless extended

by Order of the Court.

It is the understanding and intent of the parties that this stipulation shall, for each discovery
dispute to which it applies, constitute a writing memorializing a “specific later date to which
the propounding [or demanding or requesting] party and the responding party have agreed in
writing,” within the meaning of Code Civil Procedure sections 2030.300(c), 2031.320(c), and

2033.290(c).

6. Nothing herein will preclude any party from applying ex parte for appropriate relief, including
an order shortening time for a motion to be heard concerning discovery.

7. Any party may terminate this stipulation by giving twenty-one (21) days notice of intent to
terminate the stipulation.

8. References to “days’ mean calendar days, unless otherwise noted. If the date for performing
any act pursuant to this stipulation falls on a Saturday, Sunday or Court holiday, then the time
for performing that act shall be extended to the next Court day.
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SHORT NTLE

CARE MNIMBER:
The following parties stipulate:
Date:
»
(TYPE OR PRINT NAME) (ATTORNEY FOR PLAINTIFF)
Date:
>
(TYPE OR PRINT NANE) _ (ATTORNEY FOR DEFENDANT)
Date:;
>
T . _ (TYPEOR PRINT NAME) (ATTORNEY FOR DEFENDANT)
Date:
>
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT)
Date:
»
(TYPE OR PRINT NAME) T (ATTORNEY FOR B
Date:
»
(TYPE OR PRINT NAME) (ATTORNEY FOR )
Date:
>
(TYPE OR PRINT NAME) T (ATTORNEY FOR )
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NAME AND ADDRESE DF ATTORNEY OR PARTY WITHOUT ATTORNEY: UTATE BAR NUMBER Rewerved for Clerk's Fite Stwrp

TELEPHONE NO.: FAX NQ. (Optional):
E-MAIL ADDRESS (Optional);
ATTORNEY FOR {Name):
SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES
COURTHOUSE ADDRESS:
PLAINTIFF:

DEFENDANT:

STIPULATION - EARLY ORGANIZATIONAL MEETING

CASE NUMBER:

This stipulation Is intended to encourage cooperation among the parties at an early stage In
the litigation and to assist the parties in efficlent case resolution.

The parties agree that:

1. The parties commit to conduct an initial conference (in-person or via teleconference or via
videoconference) within 15 days from the date this stipulation is signed, fo discuss and consider
whether there can be agreement on the following:

LAGIV 229 (Rev 02/15)

Are motions to challenge the pleadings necessary? If the Issue can be resolved by
amendment as of right, or if the Court would allow leave to amend, could an amended
complaint resolve most or all of the issues a demurrer might otherwise raise? If so, the parties
agree to work through pleading Iissues so that a demurrer need only raise issues they cannot
resolve, Is the issue that the defendant seeks to raise amenable to resolution on demurrer, or
would some other type of motion be preferable? Could a voluntary targeted exchange of
documents or information by any party cure an uncertainty in the pleadings?

Initial mutual exchanges of documents at the “core” of the litigation. (For example, In an
employment case, the employment records, personnel file and documents relating to the
conduct in question could be considered “core.” In a personal injury case, an incident or
police report, medica! records, and repair or maintenance records could be considered
“core.”); .

Exchange of names and contact information of withesses;

Any insurance agreement that may be avallable to satisfy part or ali of a judgment, or to
indemnify or reimburse for payments made to satisfy a jJudgment;

Exchange of any other information that might be helpful to facilitate understanding, handling,
or resolution of the case in a manner that preserves objections or privileges by agreement;

Controlling issues of law that, if resolved early, wlll promote efficiency and economy in other
phases of the case. Also, when and how such Issues can be presented to the Court;

Whether or when the case should be scheduled with a settlement officer, what discovery or
court ruling on legal issues Is reasonably required to make settlement discussions meaningful,
and whether the parties wish to use a sitting judge or a private mediator or other options as

LASC Approved 04/11 STIPULATION - EARLY ORGANIZATIONAL MEETING
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BHORT TITLE CASE NUMBER:

discuséed in the “Alternative Dispute Resolution (ADR) Information Package” served with the
complaint;

h. Computation of damages, including documents, not privileged or protected from disclosure, on
which such computation is based;

i. Whether the case is suitable for the Expedited Jury Trial procedures (see Information at
www.lacourt.org under “Civi’ and then under “General Information”).

2. The time for a defending party to respond to a complaint or cross-complaint will be extended

to - for the complaint, and for the cross-
(INSERT DATE) (INSERT DATE)

complaint, which is comprised of the 30 days to respond under Government Code § 68616(b),
and the 30 days pemmitted by Code of Civil Procedure sectlon 1054(a), good cause having
been found by the Civil Supervising Judge due to the case management benefits provided by
this Stiputation. A copy of the General Order can be found at www./acourt.org under “Civil",
click on “General Information®, then click on “Voluntary Efficient Litigation Stipulations®.

3. The parties will prepare a joint report titled “Joint Status Report Pursuant to Initial Conference
and Early Organizational Meeting Stipulation, and if desired, a proposed order summarizing
results of their meet and confer and advising the Court of any way it may assist the parties'
efficient conduct or resolution of the case. The parties shall attach the Joint Status Report to
the Case Management Conference statement, and file the documents when the CMC
statement is due.

4, References to “days™ mean calendar days, unless otherwise noted. If the date for performing
any act pursuant to this stipulation falls on a Saturday, Sunday or Court hollday, then the time
for performing that act shall be extended to the next Court day

The fcllowing parties stipulate:

Date:
»
(TYPE OR PRINT NAME) (ATTORNEY FOR PLAINTIFF)
Dats:
»
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT)
Date:
»
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT)
Date:
»
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT)
Date:
»
(TYPE OR PRINT NAME) (ATTORNEY FOR )
Date;
»
(TYPE OR PRINT NAME) (ATTORNEY FOR )
Date:
>
(TYPE OR PRINT NAME) (ATTORNEY FOR )
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NAME AND ADDREBE OF ATTORNEY OR PARTY WITHOUT ATTORNEY: STATE BAR NUMHER
TELEPHONE NO.: FAX NO. (Optional):
E-MAIL ADDRESS (Optional):
ATTORNEY FOR (Name):

SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES
"COURTHOUSE ADDRESS:

| PLAINTIFF:

DEFENDANT:

Reserved fer Clark's Fle Stamp

INFORMAL DISCOVERY CONFERENCE
(pursuant to the Discovery Resolution Stipulation of the partles)

CASE NUMBER:

1. This document relates to:

[l  Request for Informal Discovery Conference
O Answer to Request for Informal Discovery Conference

2. Deadiine for Court to declde on Request; (insert date 10 calandar days foflawing filing of

the Request).
3. Deadline for Court to hold Informal Discovery Conference:

days following flling of the Request).

4. For a Request for Informal Discovery Conference, hriefly describe the nature of the
discovery dispute, Including the facts and legal arguments at Issue. For an Answer to
Request for Informal Discovery Conference, briefly describe why the Court should deny

the requested discovery, including the facts and legal arguments at issue.

IASE fo et ORETY INFORMAL DISCOVERY CONFERENCE

For Optional Use {pursuant to the Discovery Resolution Stipulation of the parties)

(inserl date 20 calendar




NAME AND ADDRER @ OF ATTORNEY QR PARTY WITHOUT ATTORNEY: ATATE BAR NUMBER Raverved for Clark's Fis Samp

TELEPHONE NQ.: FAX NO. (Optional):
E-MAIL ADDRESS (Optional):
ATTORNEY FOR (Neme);

SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES

COURTHOUSE ADDRESS:

PLAINTIFF:

DEFENDANT:

NUMBER:

STIPULATION AND ORDER — MOTIONS IN LIMINE

This stipulation is intended to provide fast and informal resolution of evidentiary
Issues through diligent efforts to define and discuss such issues and limit paperwork.

The partles agree that:

1. Atleast ___ days before the final status conference, each party will provide alt other
parties with a list containing a one paragraph explanation of each proposed motion in
limine. Each one paragraph explanation must identify the substance of a single proposed
motion in limine and the grounds for the proposed motion.

2. The parties thereafter will meet and confer, either in person or via teleconference or
videoconference, conceming all proposed motions in limine. In that meet and confer, the
perties will determine:

a. Whether the parties can stipulate to any of the proposed motions. If the parties so
stipulate, they may file a stipulation and proposed order with the Court.

b. Whether any of the proposed motions can be briefed and submitted by means of a
short joint statement of issues. For each motion which can be addressed by a short
joint statement of issues, a short joint statement of issues must be filed with the Court
10 days prior to the final status conference. Each side's portion of the short joint
statement of issues may not exceed three pages. The partles will meet and confer to
agree on a date and manner for exchanging the parties’ respective portions of the
short joint statement of issues and the process for filing the short joint statement of
issues.

3. All proposed motions in limine that are not either the subject of a stipulation or briefed via.
a short joint statement of issues will be briefed and flled in accordance with the California
Rules of Court and the Los Angeles Superior Court Rules.

EASC Apwwved 0411 STIPULATION AND ORDER — MOTIONS IN LIMINE
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SHORT TITLE: CASE NUMBER:

The following parties stipulate:

Date:
>
(TYPE OR PRINT NAME) (ATTORNEY FOR PLAINTIFF)
Date:
>
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT)
Date:
>
(TYPE OR PRINT NAME) ‘ (ATTORNEY FOR DEFENDANT)
Date:
>
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT)
Date:
»
(TYPE OR PRINT NAME) (ATTORNEY FOR )
Date:
>
(TYPE OR PRINT NAME) (ATTORNEY FOR )
Date:
»
(TYPE OR PRINT NAME) (ATTORNEY FOR )
THE COURT SO ORDERS.
Date:

JUDICIAL OFFICER
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